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Marlene 11. Donch, Secretary 
Federal Communications Commission 
445 12111 Street S. W. 
Washington, D.C. 20554 

RE: Ally Telecom, LLC 
Form 499 Filer TD: 829870 
Annual Customer Proprietary Network lnfom1ation Compliance Certification; 
EB Docket No. 06-36 

Dear Ms. Dortch, 

Fncloscd for filing is the Annual Customer Proprictar) Network Information ("'CP I.,) 
Compliance Ccrti fication; EB Docket No. 06-36, filed on behalf of Ally Telecom. LLC. 

Please do not hesitate to contact me at 407-260-1011 or mark a .csilong""ood.eom if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

Mark G. Lammert, CPA 
Tax Preparer for Ally Telecom. LLC 

cc: Ally l'elecom, LLC 
file: Ally Telecom, LLC- PUC - FCC 



I. 

.., 

STA'I E IE~T OF' POLICY I\' TREJ\Tl\1l':NT OF 
( l s·1 Oi\I ER P l~OPRTETA tn \'ET\\'ORK l "'FO l~MAT I O 

It 1s J\11~ Tekcom. I I C (hcrcuficr rdcrrcd to as "Ally Telecom'') policy noL Lo use 
CP'l\Jl for any ,1cLivity other than pcnrnned by law. Any disclosure or CPNI to other 
panics (such as aniliaLes, vendor~. and ilgcnts) occurs only ii' it is neccssmy to conduct a 
lcgnimate husincss act I\ iL) relat1:d to the services already pro\ ided by Lhc company Lo the 
customer If' the C'om1x111) is not required b:r law to disclose the CPNI or ii' the intended 
use docs nnt Ltll \\.1thin one nf' the carve outs. thc Company will first ohLain the 
cuswmcr' ~ consent prior lo i.1s111g. C'PN I. 

\ 11 > I elccom l\)llows indust f)'-standard practices to pre\ cnt unauthor11c<l ncccss lo CPN I 
b) ,1 pc1st1n t1Lh1..·r that the subscriber or /\ll) ·1 elccom I lowe,er. /\lly Telecom cannot 
guar a111t·c th.it these practices \\ii I prc..•\·crll ewr) unauthor11cd ..illcrnpl to ncccss, ust.:, or 
J1sdosc persona II) tdcnti liable infonn;1tion. '(here fore: 

/\. 11· an unauthnn1cd disdosun: \\ere to occur, Ally Telecom shall pro\ ide 
notilicn11n11 of the breach within seven (7) dnys lo Lhc United Stales Secret 
Sen 1n: ( "lJSSS") and the l·c<lcral Bureau of Investigation ( .. FBI"). 

B /\II) f'ekcorn shall ''ail an addlllonal se\cn (7) days from its government notice 
prior lO noti I) ing Lhc alkctcd CllSLomcrs or the breach. 

C. Nol\\ithstanding the provisions in subparngraph n above. Ally ·1 clccom shall not 
\\ait the udd11ional sc,en (7) <lays to notif\ its customers if /\lly Telecom 
<lctermincs then. is an immediate rbk of irreparable.: harm LO the customers. 

() :\lly Telecom shall maintain records of <liscovcrc<l bn:aches for a period or at 
least t\\'t) (2)) cars. 

3. /\II crnployet's \\ill be trained as to \\hen they arc. nnd arc not, authorized to use CPNI 
upon crnplo) incnL with the Compan) and annually thcrcul'tcr 

\ Spec1tk.ill). 1\ll~ ·relccom shull prohibit its personnel from rdcasing Cl' ' I based 
upon .i 1,;ustomcr-initialt.:d telephone call except under Lhe following three (1) 
circumstances 

I. When the customer ha5 pn.:-estnblishcd .i password. 

2. When the information requested by tht.: customer is to be sent LO the 
customer's address or record. or 

J. When /\II> Telecom calls the customer's telcphonc number or record and 
<l1scuss1:s the informution with Lhc party iniLiully idcnlific<l by customer 
when sen-tee was initialed 



B. \II) Tdccom ma~ usc ( P'!I for the folio\\ ing purposes: 

• To initiate, n:mkr, muimnin. r\!p3ir, bill and collect for services; 
• To protect its propcrt) rights. or to protect its subscribers or other carriers 

from frm1dulcnt, abusi\'c . or the unlawful use of. or subscription to. such 
'iL'r\ ICCS 

• Io pm' 1Jc inbound tckrnarkcung. rcferrnl or ndministrativt: services to 
the customer during n customer initiated call and with the customer's 
mlormed consent 

• To murkcl additional services to customers thaL arc within the same 
t.atcgnrics uf scrv1cc to which the custom1.:r already subscribes; 

• Io m:.uk\.:l sef\ ices lormcrl)' known as adjunct-to-hasi<.: services; and 
• To m<irk.:t additional services to customers with the receipt of informed 

consent '1a the use or opt-in or opt-out. as applicable. 

4. Prior lo allowing m:ccss to Customers' individual!} i<lentitiabk CPNI 10 Ally relccoms' 
.101111 \clllurers 01 independent contractors. 1\ll) Telecom will require. in order to 
safeguard tlwt ·1for111at1on. Lh1..•tr cntr) into both eontidential1ty agreements that ensure 
LOmpli,mce "ith this Statement and slMll obtain opt-in consent from a customer prior to 
chsclosttw the 1nformnt1on In additton. Ally l'clccom requires nil outside Dealers and 
Agents LO ucknowlcdgc nnd certify that Lhcy may only use CPNI for the purpose for 
\\hich th.it information hus hccn provided. 

5. t\f f y l'cfc<.:0111 requ1n:s express \Hillen authorization from the CUS!Oll1CI' prtor tO 
dispensing C:PJ\ f to llC\\. curricrs, except as otherwise required by law. 

6. .\II) Telecom docs not m<irkct. share or otherwise sell CPNI information to any third 
part) 

7. /\fly I ckcum mm111.ii11s a n:cord of its O\\ll und 11s oftil1utcs· sales ond marketing 
campaigns th.tt use All) Telecom:.' customers' CPNI. 'I he record will include u 
description of' each campaign, the specific CP"\'I that \\Lls used in the campaign, and what 
produt.,,, and :.en kcs \\Crc olh:n.:J as part of the ~ampaign. 

I\. Prior commencement or u sales or marketing campaign that utili/es CPNf, Ally 
I elccom cstabl1shcs the status or a customer's CPNI approval. rhe following sets forth 
the prcH .. cdure l'l1llowcJ b) t\ll) I de~om 

• Prior tu an) solicitation for customer approval. All} Telecom will notd) 
customers or their right to restrict tht: use of. disclosure or, und access to 
th1.:ir C'P''\ I 

• \II~ I cb:om \\ill use opt-111 apprm·al for ,my ins1ancc in \\hich \fly 
I clecom must obtain customer ,1pprornl pnor lO using. disclosing. or 
penniuing access to CPM. 



• t\ customer's appro\al or disapproval n.:mains in effect until the customer 
rc.:rnkcs or limit~ slll:h arproval or disapprO\ al. 

• Records of apprm als ..ire maintmncd for .1t lcas1 one year. 
• \II) I dccom pro' idi..:s inc.Ji, ic.lual notice to customers \\hen soliciting 

approval lo use. disclose. or permit access to CPNI. 
• lhc corllcnl or Ally Tclccon,.s CPNI notices comply with FCC rule 

(14.2008 (C). 

8. \lh f"clccom IMs implcmcnlcc.l a system lo obtain approval and informcc.l consent from 
tl'i customers priu1 lo lhl use of ( PNI lor marketing purposes This S) stem'\ allows for 
lhc slnllls ur a customcr's CPi'.-1 apprnnll lo be dearly established prior to the use of 
CPNI. 

9. 1\ll) ldccom has a supcnisor) rc\'IC.!\\ process reg.m.Jing compliance with the CPNI 
rules for nuthoumJ nhtrl-cttng Sltll.tllons ,incl \\Ill matntatn compliance records for at least 
one year Spec lically \II> Telecom'>· sales pcr.mnnd ""ill obtain express approval of 
an) proposed outbound markettng n.:qucst for customer approval of the use of CPNI by 
'I he Gcrwrul Counsel or /\II) Ti.:lecom. 

I 0. t\lly ·1 ckcom notilics \.llStomcr<; immrJiatcly or any account changes, including address 
of recorJ auth1.:nt1ca11on. onlirn.: account and password related changes. 

11. ,\II) I de~om lll<I\ neglHiate alternati\c authenticatwn procedures for services that Ally 
I clccom pro' 1<lcs tn bu'iincss customers that h<n I! a dcdicntl!d account representative and 
a contract that spccilicall) a<ldrcsse.s Ally Telecoms' prol<.:Clion ofCPNI. 

12 '\II) I elcL:om as prcparcd to provide \\nttcn notice within five business days to the FCC 
or an) instancr where the npt-in mccharnsms do not work properly to such a degree thnt 
consumer's in.ihilit) to opt-in is more than un anomal). 



A 'Nl 'A L ..i7 C. F.R. S: 6-L2009 (c) CPNI CJ;RTIFICAT IO FOR 2016 
EB Ooc l<ct 06-36 

Dale Fi led: h:bruar") 9, 2016 
Nam~ of Compuny: Ally Tdccom, LI C 
ronn 499 Filer ID: 829870 
Name of Signatory: Benjamin Jenkins 
l'illc of Signatory: ClO 

I. lkn1amin .lcn"111s. cerlif'y that I am an oflica of the company named above, and acting as an 
agent or the com pan). that 1 have personal knowledge that the company has established 
operating proccdun.:s th.it arc aJcquatc to ensure compliance with the Commission's CPNJ rules. 
Sec 4 7 CY.ft &64 200 I e1 se<t 

Allached to this certi lication is an accompanying statement explaining how the company's 
procedures ensure lhat the company is in compliance with the re4uircml.!nts set forth in section 
6-1.2001 et seq. of the Commission's rules. 

The compan) h;.1s not taken an: actions (proceedings instituted or petitions tiled by a company at 
either suite commissions. tht: court :-,ystcm. or at the Commission against data brokers) against 
d3ta brokers in the past ycar. The steps the company has taken to proLect CPNI include updating 
its CPNl practices an<l procedures and conducting new training designed to ensure compliance 
with th~ FCC.."s mndtfiL'd CPNl ruks 

The company bas m>t received .my cuslomer complaints in tht.: pasl year concerning the 
unauthori1cd release of CPNI. 

Signed: 


